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34  call actions have been recorded to the most dissatisfied customers that have been identified by Acuity.

Failed to contact 13 after 3 attempts 
Completed 13 calls
Unable to contact  5
Left a message and asked to call back 3

Of the 13 completed calls the most dissatisfied areas were Repairs (7), ASB  (1), Planned (1), Customer Service (1), 3 
of those called raised additional concerns which were all processed appropriately. 

As part of the survey process Acuity staff will send across an alert via email if during a call, they pick up on any 
matters such as safeguarding concerns or urgent repairs which require our attention ahead of them issuing the full 
data set.  
 
During the Q2 surveys, Acuity staff raised 19 alerts, of these: 
 
•3 have been resolved  
•13 relate to work in progress  
• 3 are new and current 

Acuity Calls CBC



Next Steps

Review information collated from complaints feedback group  

DMC department are reviewing policy to identify any refinements or improvements 

To carry out communal works in schemes and blocks including painting and planting works 














