Report for Cabinet Housing Committee, 15 January 2025

Tenant Engagement Update, Housing Services, Cheltenham Borough Council

January 2025

Tenant Panel

As part of the Consumer Standards Improvement Plan, the Tenant Panel members have participated
in Property Compliance Training provided by Pennington Choices. This has provided them with
additional skills to carry out scrutiny activities on the behalf of tenants.

The Tenant Panel is next scheduled to meet on the 26" January at 10.30am.

Leaseholder Panel Update

The Leaseholder Panel is next scheduled to meet on the 215t January at 6pm.



