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Introduction  
 
On the 1 July 2012, as a result of the Localism Act 
2011, Cheltenham Borough Council adopted a new 
conduct regime and Code of Members’ Conduct.  
 
(The Codes of Conduct for Parish Councillors can 
be obtained from their respective Clerks, but it may 
be helpful to know that most are similar to the 
Borough Council’s Code).  
 
The procedures set out below explain the process 
for considering these complaints together with the 
factors that will be taken into account when deciding 
whether to investigate a complaint. These 
procedures will be used to guide decision-making 
but they cannot address every possible eventuality 
and each case will be considered on its merits.  
 
 
 
Making a Complaint  
 
Complaints must be made in writing to the 
Monitoring Officer, either by letter or by using the 
Code of Conduct complaint form available on the 
website at www.cheltenham.gov.uk or by 
telephoning Democratic Services on 01242 264246. 
If you are unable to provide written details as a 
result of a disability please contact Democratic 
Services and assistance will be provided.  
 
 
 
 
 
 

http://www.tewkesbury.gov.uk/


What Happens Next? 
We are currently re-writing our procedures but for 
the time being the flowchart sets out the process for 
considering these complaints.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint considered by 
Monitoring Officer in 
consultation with the 
Independent Person 

Complaint received by 
Monitoring Officer 

Monitoring Officer acknowledges complaint 
usually within 5 working days 

Complaint rejected with 
reasons 

Informal Resolution 
(Mediation, apology etc) 

in consultation with 
Independent Person 

Potentially criminal 
conduct/breach of other 

regulations 

Refer for Investigation 
Investigating Officer to report on: 

•Agreed facts; 

•Facts not agreed and corresponding 
conflicting evidence 

Complaint referred to 
Committee or Informal 

Resolution in consultation 
with Independent Person 

Committee to arbitrate on facts and conclude 
whether a breach of the Code of Conduct has 
occurred. 
 
Any decision is made in consultation with the 
Independent Person 

In consultation with 
Independent Person: 

• No Further Action 

• Information Resolution 

• Formal Decision/Action 

Preliminary tests: 

•Acting in capacity as a Member? 

•In Office at time of alleged misconduct? 

•Very minor or trivial matter? 

•Vexatious or malicious? 

•Historical? 

•Potential breach of the Code? 

•What to do with it? 

•Assessment of public interest? 

•Decision usually within 28 working days of 
receipt 

•Or seek additional information as required 
prior to making a decision 



Contact  
 
If you require further information or assistance 
please contact:  
 
Monitoring Officer  
Email: monitoring.officer@cheltenham.gov.uk  
 
 
Democratic Services  
Email: democratic.services@cheltenham.gov.uk  
Tel: 01242 264246   
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