
 

APPLICATION NO: 22/01438/FUL OFFICER: Miss Claire Donnelly 

DATE REGISTERED: 10th August 2022 DATE OF EXPIRY : 5th October 2022 

WARD: Lansdown PARISH:  

APPLICANT: The Cheltenham Trust 

LOCATION: Cheltenham Town Hall  Imperial Square Cheltenham 

PROPOSAL: Temporary change of use of land for up to two years for the siting of an 
orangery structure to be used as a cafe 

 

 

REPRESENTATIONS 
 

Number of contributors  11 
Number of objections  1 
Number of representations 1 
Number of supporting  9 
 
   

36D The Broad Walk 
Imperial Square 
Cheltenham 
Gloucestershire 
GL50 1QG 
 

 

Comments: 1st September 2022 
 
I have no objection to the café side of the business, it is very welcome. However, as a 
live music venue it undesirable due to the historical and ongoing problems with noise 
nuisance from the live music events. Clearly, as not every event causes nuisance, this 
can only be down to poor event management. I would suggest that permission should 
only be granted under the following conditions. 
1. Hours of opening be restricted to those detailed in the application: Monday to Friday 
11:00-20:00. Saturday 11:00-22:00. Sundays and Bank Holidays 11:00-17:00.  
2. The conditions imposed by the Town Hall's current licence operating schedule be 
strictly adhered to. 
Specifically: 
(e) All windows (and doors) in areas where any regulated entertainment occurs shall be 
kept shut during these activities.  
(f) Where any regulated entertainment occurs at the premises, the Designated Premises 
Supervisor, or a person nominated by them, will ensure that noise from such activities is 
effectively inaudible inside the nearest noise sensitive premises. 
3. To ensure (f) above the mobile number of the on duty manager should be provided to 
all Imperial Square residents so noise nuisance can be reported and corrected in real 
time. 
4. All live music events should take place within the Orangery. There should be no 
outdoor events. 
 
 
   
 
 



 
32 Imperial Square 
Cheltenham 
Gloucestershire 
GL50 1QZ 

 

Comments: 1st September 2022 
 
I object to the change of use proposal as the cafe uses up green space in the town. It 
was able to build there during Covid because of exceptional circumstances, and if given 
permission to keep the temporary building it will be used by other restaurant and bars as 
a reason to be able to keep theirs. 
It seems to have spread out further over the grass with pub/picnic trestle tables that are 
very ugly. Perhaps next year it will spread further? 
It is exceedingly noisy sometimes. I have a telephone number to ring when the noise is 
unbearable but it is never answered. 
 
   

16 St Albans Close 
Glos 
GL51 3DF 
 

 

Comments: 6th September 2022 
 
I hope this email finds you well. I have recently been notified of the fact that the 
Cheltenham Trust is looking to apply for planning permission for both of their structures 
at the Pump Rooms and Imperial Gardens. These cafes have been excellent platforms 
for encouraging creativity and supporting local artists as well as a sense of community for 
the wider public.  
 
From my perspective, the Garden Bar Orangery has provided me with continued 
employment as a musician which has been extremely difficult to come by in the last two 
years due to Covid. I am also well connected with other musicians who have commented 
on the support that the Cheltenham Trust has provided them with, as well as members of 
the public who enjoy the free entertainment from local talent. It would be extremely 
detrimental to the community if these places were shut down due to not only the loss of 
an excellent support and employment network for local artists but also of over 40 jobs.  
 
Not-for-profit organizations such as this one can be hard to come by, especially ones that 
so clearly care for the well-being and continued growth of local culture. It is this which 
has led me to write this email. I sincerely hope that you come to the conclusion that 
granting their application for planning permission (reference 22/01438/FUL) would be 
greatly beneficial to Cheltenham and its residents.  
 
 
 
 
 
 
 
 
 
 



   
Cheltenham BID 
First Floor,  Isbourne House 
 3 Wolseley Terrace, Oriel Road 
Cheltenham  
GL50 1TH 
 

 

Comments: 2nd September 2022 
 
To Whom It May Concern,  
I write to show our support of the above planning application by Cheltenham Trust in 
relation to the temporary structure behind the Town Hall. The structure is within the 
Cheltenham BID zone so I feel we have a duty to comment on this planning application.  
The Garden Bar in Imperial Gardens has played a key role to the economy of the town  
centre in the last two years. The venue provided a place for people to meet and socialise, 
safely, whilst there were Covid-19 related restrictions in place. Since the lifting of these  
restrictions the venue has continued to go from strength to strength by hosting events 
and  providing a platform for many local musicians and artists to perform. The venue is 
often  busy and this shows that the community really value not just the food and drink 
offering but  also the cultural events that are hosted.  
The venue also provides vital employment for local people including chefs, café and bar  
staff. It is also important to note that the Garden Bar is a not-for-profit café and this allows  
any profit made to be reinvested to maintain an important heritage building in 
Cheltenham,the Town Hall.  
 
  

161 St Georges Road 
Cheltenham 
Gloucestershire 
GL50 3EJ 
 

 

Comments: 2nd September 2022 
 
I write to support the planning application of the Cheltenham Trust Oranangies at 
Imperial Gardens and Pittville Pump Rooms.  
These community cafes I believe are now an important part of Cheltenham life and about 
the only place where individuals; young people; families, visitors to the town and the 
older generation can mix anytime of the day in the centre of Cheltenham and Pittville. 
They have proved to be hugely popular and provide a valuable offer to the whole 
community. I use them both regularly for coffee; drinks and food. We lack this diverse 
space in Cheltenham which is increasingly becoming polarised and the town centre 
longer term will suffer from the lack of areas for the general public to meet and enjoy 
some open space and access to the resources provided by the Trust. Cheltenham is 
becoming increasingly an expensive and overpriced destination and people will 
eventually vote with their feet. We need more diversity in Cheltenham.  
The contribution the cafes make to the trust's income is significant as the orangeries are 
not for profit cafes. Supporting the community as vibrant social hubs and now significant 
visitor destinations, the orangeries offer free year round community events enabled by 
the café income. This re-investment is vital in supporting the important heritage buildings 
they adjoin, helping to secure the future sustainability of both the iconic Cheltenham 
Town Hall and Pittville Pump rooms.  



I understand that If the temporary applications are refused both cafés would close, with 
the loss of c40 jobs including chefs, café and bar staff. In addition the many local 
musicians and artists that perform at the Garden Bar Orangery and Heritage Deco café 
would also suffer.  
Please look further into the future and what Cheltenham needs to look like.  
   

4 Mayflower House 
Leckhampton Place 
Cheltenham 
Gloucestershire 
GL53 0FB 
 

 

Comments: 2nd September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 
train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 



elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
 
 
   

4 Mayflower House 
Leckhampton Place 
Cheltenham 
Gloucestershire 
GL53 0FB 
 

 

Comments: 2nd September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 
train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 



have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
   

WI House 
2 Brunswick Sqaure 
Gloucester 
GL1 1UL 
 

 

Comments: 5th September 2022 
 
The trustees of Gloucestershire Federation of Womens Institutes would like to offer their 
support for the temporary planning permission for two years for the temporary structures 
at the Garden Bar, alongside Cheltenham Town Hall, and the Heritage Deco café, on the 
west side of Pittville Pump Room. 
Gloucestershire Federation of WIs regularly holds events at both Cheltenham Town Hall 
and Pittville Pump Rooms to engage and entertain not just its members who number 
almost 4000 across the County, but also the general public.  Attendees to these events 
benefit greatly from the facility offered by these two cafes which have provided places to 
socialise and offer a well-ventilated environment.   
The only thing we would add is that we would welcome the introduction of free short stay 
parking (up to 90 minutes) in the car park adjacent to Pittville Pump Rooms, to 
encourage even greater use of the facility as a community hub. 
 
 



   
67 Pecked Lane 
Bishops Cleeve 
Cheltenham 
GL52 8JS 
 
 

 

Comments: 15th September 2022 
 
I use the Heritage Deco Café almost on a daily basis, I have found that a large number of 
people often meet friends that if it wasn't for these two Cafés would not have even met. I 
certainly have many more friends including all of the friendly staff since the Deco Café 
opened. Its location next to the Historic Pittville Pump Rooms makes it one of the best 
places to visit in Gloucestershire.  
I heard on the news very recently that 46% of people say they are lonely, I don't 
remember if this was general or related to older people. The Cafés go along way to 
helping people connect. 
  
In these difficult times it is essential that we help people to keep talking to each other, 
these meeting places do what the 'NHS Lets Talk' fails to do. So continue to do positive 
things "AND GRANT PLANNING PERMISSION" for the two Cafés. 
 
 

18 Fitzgerold Avenue  
Highworth  
Swindon  
Sn6 7jj  
 
 

 

Comments: 5th September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 
train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  



  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
 
 
   

Flat 2  
121 Ashley Road  
Bristol 
BS6 5NU 
 
 

 

Comments: 5th September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 



train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
 
 
 
  



 
 





# Date Submitted First Name Last Name Email Please leave a message of support
266 09/20/2022

267 09/20/2022
This has been a fantastic addition to the cheltenham social
scene and must stay

268 09/20/2022
A great and successful venue deserves to be allowed to thrive
and continue to be enjoyed.

269 09/20/2022 I support the continuation of these vital community assets.

270 09/20/2022

The Heritage cafe is a wonderful social meeting place,my
friends and I go everyday after dog walking.The staff are really
friendly and helpful,nothing  is too much trouble.The band
concerts are great and bring a lot of people to the park.Itâ€™s
the sort of place you could go on your own and still chat to
someone,everyone is so friendly.

271 09/20/2022
272 09/20/2022 These are proven important community assets.

273 09/20/2022

I love the cafe in Pittville Park. I have lived in Pittville for more
than 20 years, and I wish it had been there all that time. I do
not think there is a problem with additional traffic along East
Approach Drive, and I have not noticed either smells or noise
near the cafe. So many events have been held in front of the
Pump Room this summer, bringing a great deal of joy to
Cheltenham residents, and introducing many visitors, no
doubt, to the beautiful Pump Room.

I used to wonder why the park had no cafe.  Now there are
visitors all the time, enjoying the building and the spectacular
view of the lake while they meet friends and enjoy a coffee.

If there are problems with the design, construction or siting of
the cafe, then these are the problems which should be
addressed. The cafe should remain for the people of
Cheltenham to continue to enjoy.

274 09/20/2022
276 09/20/2022 These facilities need to be retained.
277 09/20/2022
278 09/20/2022

279 09/21/2022
Very happy to make use of the facilities at Cheltenham
especially during the Literature Festival

280 09/21/2022

281 09/21/2022

Having been a 'life saver' during the pandemic, the new
orangery has become a great asset.  Somewhere to bring
visitors, to while away a free morning or afternoon and a
pleasant stop off on my infrequent cycle rides.
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