
 

APPLICATION NO: 22/01439/FUL OFFICER: Mr Ben Warren 

DATE REGISTERED: 10th August 2022 DATE OF EXPIRY : 5th October 2022 

WARD: Pittville PARISH:  

APPLICANT: The Cheltenham Trust 

LOCATION: Pittville Pump Room  East Approach Drive Cheltenham 

PROPOSAL: Temporary change of use of land for up to two years for the siting of an 
orangery structure to be used as a cafe and the siting of ancillary toilets 
and storage facility 

 

 

REPRESENTATIONS 
 

Number of contributors  50 
Number of objections  38 
Number of representations 0 
Number of supporting  11 
 
   

7 Regent Terrace 
Edinburgh 
EH7 5BN 
 

 

Comments: 20th September 2022 
 
As a frequent visitor to this neighbourhood, it seems highly inappropriate that a 
temporary structure, built for the purposes of addressing a national emergency, should 
now be given another period of use when it is so jarringly out-of-place in the curtilage of a 
listed building and so near residential property. Such a structure would on it's own merits 
would never have been given planning permission in the first place. I oppose this 
application. 
 
   

22 Walnut Close 
Cheltenham 
Gloucestershire 
GL52 3AG 
 

 

Comments:  
NONE GIVEN 
 
   
 
 
 
 
 
 
 
 
 



Marston Cottage 
Marston Road 
Cheltenham 
Gloucestershire 
GL52 3JQ 
 

 

Comments: 23rd August 2022 
 
It is very nice having a cafe at the Pump Room, but the current construction is not in 
keeping with the magnificent Grade 1 listed building, which is such an icon for the town, 
and destroys the western aspect. There have been objections to the original plans on 
these grounds by Historic England and it would be terrible if the building were to lose its 
status because of this unfitting extension. The Pump Room itself could easily be used as 
a cafe, with the existing toilets, as was tried out very successfully once with a pop-up 
cafe, when it is not in other use. If this is a two-year extension, what is to happen at the 
end of these two years? The original permission was granted under pandemic 
concessions, but those reasons no longer apply. So the intention behind the application 
is not clear but appears to be purely on commercial grounds, and not on conserving the 
town's heritage. 
 
   

Parkgate House 
West Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3AD 
 

 

Comments: 21st August 2022 
 
This Glasshouse was erected last September towards the end of the pandemic under 
central government legislation allowing temporary moveable structures in the grounds of 
historic buildings during Covid. 
Cheltenham Trust who manages the Pump Room and this building had no change of use 
planning permission to open a café which they have never had before nor to erect a new 
building on ground that they do not even own in a grade 2 listed park. 
They did not inform or consult any of their neighbours in Pittville of the plan. 
The temporary moveable building is made of steel, wood and glass and took an army of 
workers several weeks to construct. 
I do not believe from the onset that Cheltenham Trust regarded this as a temporary, 
moveable building and neither did they as demonstrated by The Trust submitting a 
planning application for the orangery and toilets to be made "permanent" several weeks 
after it was erected (planning applications 21/02560/FUL and 21/02618/FUL). 
Last November's application was for 3 years and this year it is for 2 but no doubt 
Cheltenham Trust will try to extend the period ad infinitum in effect making it a permanent 
building by the back door. 
Applications (21/02560/FUL and 21/02618/FUL) were withdrawn last December after 27 
objections and no support but clearly Cheltenham Trust has ignored all the last 
objections including that from Historic England. 
I live 10 meters away from this structure which has 20m of glass windows with decking at 
the end looking directly into my house. 
The closeness of the structure causes severe problems with privacy for all the occupants 
of this building. 



The orangery creates a huge amount of noise 7 days per week for my residence. 
Catering trolleys and crockery are moved between the kitchen in the Pump Room and 
the café from 6.30am every day creating a great volume of noise. 
The glass, wood and steel nature of the building inherently transmits noise to the outside. 
What was once the beautiful Western Colonnade of the Grade 1 listed Pump room is now 
degraded by an ugly greenhouse with a white plastic roof that flaps in the wind and an 
array of open-air beer pumps sitting on its veranda decking. 
Delivery lorries using West Approach Drive block my gates most days of the week and as 
they back along the road which has no pavement are a clear danger to children going to 
Pittville School. 
I therefore very strongly object to this construction on the ground of privacy, noise, and 
traffic in addition to destroying the Western aspect of Cheltenham's only iconic grade 1 
listed building. 
 
 
   

34 Wigeon Lane  
Tewkesbury  
GL20 7RS 
 

 

Comments: 13th September 2022 
 
This cafe has kept so many people happy through the awful shutdown with covid and all 
the other awful things that seem to be happening in the world!Not only this but the money 
that it makes help to keep these wonderful old buildings going ,as they must cost a lot to 
keep in good repair!Everybody I talk to would sadly miss the happiness these cafes 
bring. 
 
   

36 East Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3JE 
 

 

Comments: 30th August 2022 
 
it is an eyesore next to the Grade 1 listed Pump Rooms. We have put up with it for far too 
long already and i long for the beauty and surroundings to be restored to this building. I 
understand that Historic England have previously objected to this application quite rightly 
and I fully support all of the reasons they cite. 
 
As a resident in East Approach Drive we are directly affected by the increased volume of 
traffic never mind number of people who do not always place their rubbish in the bins. 
 
Let us go back to the natural beauty of the Pump Rooms without the totally unnecessary 
structure which will encourage vermin and return to the space around it which is how is 
should be aesthetics restored 
 
 
 
   
 



 
1 Church Lane 
High Street 
Prestbury Cheltenham 
Gloucestershire 
GL52 3AP 
 

 

Comments: 21st August 2022 
 
This is the second proposal that Cheltenham Trust has put in for the Carbuncle of a 
structure.next to a grade listed building .no intrerest to what the neigbours thought.when 
it was constructed The people who had purchased their property.The only building they 
were looking at. was the Pittville Pump Rooms .Now they are looking at a stucture thats 
out of place for the surrounding area It serves no purpose when you have the pump 
rooms being underused I strongley disagree with the proposal 
 
   

2 East Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3JE 
 

 

Comments: 31st August 2022 
 
We have enjoyed the presence of the cafe by Pittville Pump Room and think it is a great 
addition to the area. It also makes the park more friendly towards those with difficulty 
walking any distance as they can enjoy the view with a cup of tea or coffee. As residents 
of East Approach Drive we use the cafe ourselves too. It can get very busy on sunny 
days, but the presence of a cafe has not altered that very much compared to pre-Covid 
times - it would be helpful though if the road from the gate at the Pumproom to West 
Approach drive was reopened as it would spread the load more fairly and avoid East 
Approach Drive being clogged up at busy times - concerns about motorbikes driving 
through at speed in the evening could be solved by locking one or the other sides at 
night.  
The cafe has made the people appreciate the beautiful building that Pittville Pump Room 
is even more. 
 
   

98 Evesham Road 
Cheltenham 
Gloucestershire 
GL52 2AL 
 

 

Comments: 7th September 2022 
 
I see the Cheltenham Trust has spent resources on a petition "for the temporary cafe 
structure" . Point 1. They make no mention in the petition that it is the intent that this 
process paves way for a permanent building on the same site. I think this is misleading 
and undermines the integrity of the petition. No other option was offered e.g the more 
desirable plan to use the Pump Room, terraces and balconies for the cafe. Point 2. On 
the petition document the Trust claims over 1 million visitors to the "Heritage Art Deco 
Cafe" ( i.e the temporary structure next to the Pump Room ). Well that's around 1,500 



visitors every day , seven days a week, from the day the cafe opened! Surely these 
numbers justify making the Pump Room the centre stage as a cafe and Heritage 
Destination and not just a facade back drop for a separate stand alone cafe and other 
events on the park lawns. Point 3 . Is it normal practice to have petitions formally posted 
within planning applications? should they not meet certain design standards or numbers 
etc? 
 
   

Park Lodge 
4 Douro Road 
Cheltenham 
Gloucestershire 
GL50 2PQ 
 

 

Comments: 5th September 2022 
 
As one of the iconic buildings of Cheltenham, a Regency masterpiece with historical 
importance; I am surprised that the Cheltenham Trust has even considered making an 
application for an adjoining structure which is totally out of keeping with the parkland 
environment. Although their Articles of Association are focussed on developing cultural 
activity; this should not be at the expense of the built environment which they should be 
protecting. The normal rules of curtilage and listed building and conservation area 
consent must be maintained by the local authority who have a duty to protect the 
historical integrity of Pittville park.  
 
This applies to all other 'temporary' structures which have appeared in the town; blocking 
pavements, enabling an increase in anti-social behaviour whist obscuring vistas of Grade 
1 listed squares and crescents. Shame on you! Covid should no longer be used as an 
excuse for these.  
 
As a member of the Institute of Historic Buildings and of the Society for the protection of 
Ancient Buildings; I strongly object to this application. 
 
With a career in Heritage Management; I completely understand the need to raise money 
for the protection of cultural assets whist creating local jobs; but this is not an appropriate 
solution.  
 
Perhaps a well thought out HLF application is needed for appropriate, well designed and 
high quality facilities at an alternative location in the park. In the interim, this proposal 
damages the historic environment, which you are beholden to protect, because you are 
perhaps simply trying to do too much within a building that was not designed to be an 
entertainments venue.  
 
 
 
 
 
 
 
 
 
   



303 Turnpike Drive 
Luton 
LU3 3RE 
 

 

Comments: 4th September 2022 
 
I strongly object to the application. It disfigures a Grade I listed building and causes the 
residents much nuisance and stress. The noise I can hear from my family house is 
unbearable and affecting my wellbeing. 
 
   

WI House,  
2 Brunswick Square,  
Gloucester,  
GL1 1UL 
 

 

Comments: 6th September 2022 
 
The trustees of Gloucestershire Federation of Womens Institutes would like to offer their 
support for the temporary planning permission for two years for the temporary structures 
at the Garden Bar, alongside Cheltenham Town Hall, and the Heritage Deco café, on the 
west side of Pittville Pump Room. 
Gloucestershire Federation of WIs regularly holds events at both Cheltenham Town Hall 
and Pittville Pump Rooms to engage and entertain not just its members who number 
almost 4000 across the County, but also the general public.  Attendees to these events 
benefit greatly from the facility offered by these two cafes which have provided places to 
socialise and offer a well-ventilated environment.   
The only thing we would add is that we would welcome the introduction of free short stay 
parking (up to 90 minutes) in the car park adjacent to Pittville Pump Rooms, to 
encourage even greater use of the facility as a community hub. 
 
 
   

35 George Street, Markinch, 
Markinch 
Markinch 
Glenrothes 
KY7 6AT 
 

 

Comments: 24th August 2022 
 
I would like to object to the temporary cafe because it is an ugly temporary structure next 
to a listed building of great beauty. It creates an unsightly and noisy environment which 
disturbs the people living in the surrounding area. We visit our relatives in Cheltenham 
regularly and think that it is an eye sore. 
 
  
 
 
 
 
  



11 Newcourt Park 
Cheltenham 
Gloucestershire 
GL53 9AY 
 

 

Comments: 25th August 2022 
 
The proposed structure detracts from the beauty of a Grade 1 listed building. It is too 
close and prevents the facade from being seen properly. The ancillary toilets are ugly 
and out of keeping. 
 
There is plenty of space inside the Pump Room, if it is desired to have a cafe on these 
premises. The Pump Room in Bath is a great example of a cafe during the day, but 
allowing for other events such as weddings to take place later in the day/evening. 
 
Internal access would also allow people to take the waters, which was one of the main 
functions of the original Pump Room. 
 
   

28 East Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3JE 
 

 

Comments: 2nd September 2022 
 
Additionally to the points made by others I would point out: 
1. RESTRICTIVE COVENANTS: most land on this road is covered by protective 
covenants specifically prohibiting the opening of coffee shops to protect the character of 
the area: it needs to be checked whether this land is not also covered in that way, and 
even if it isn't explicitly covered, consideration needs to be given to the character of the 
area written into neighbouring properties' deeds; 
2. DISRUPTIVE: I have found the Pumproom café bad neighbours between 2020 and 
2022. To drive footfall and café turnover they have organised a number of very noisy 
events in the park that never used to take place. On at least one occasion their music 
was audible more than 750 metres away (beyond Pittville Gates) when the nearest house 
is only 20 metres away, and this has always been a quiet residential area. They have not 
asked or consulted neighbours about this, and only recently started even informing us in 
advance. Before making the decision on the café, it is relevant to consider the noise 
complaints against the pumproom since the café opened. 
 
Otherwise I would agree with points already made by others that: 
3. NOT REQUIRED: there is no need for yet another café in the park (there are four 
others at Havana's, Central Cross, Boat and Leisure@); 
4. TRAFFIC IMPACTS: the café need to be removed so that normal access via West 
Approach Drive can be restored (the café blocks what was previously used as public 
road). West Approach is more direct from main roads than East Approach, and dual 
access routes load traffic more evenly between East Approach and West Approach; and 
5. HERITAGE SPOILED: the Pumproom is Cheltenham's most iconic building, and this 
ugly and environmentally unsound shed ruins its appearance. 
 
   



8 Lourdes Manor Close 
Sellindge 
Ashford 
TN256BU 
 

 

Comments: 29th August 2022 
 
I am complaining on behalf of my family home which I visit with my own family. There is 
considerable noise from the cafe which is difficult with young children especially in the 
evenings when they are trying yo sleep or when we are trying to enjoy our family garden. 
There are large numbers of people going past, the cafe acts as a hub therefore 
compromising our privacy. The cafe itself also defaces a grade 1 building which is sad to 
see.  
 
   

Flat 3 
Burston House 
Pittville Circus Cheltenham 
Gloucestershire 
GL52 2PU 
 

 

Comments: 23rd August 2022 
 
This application is a precursor to permanence for the cafe structure or regular renewals 
for it. Nice though it was to have the outdoor cafe during the pandemic we need to return 
to respect for a beloved building and the Grade 1 rules. 
 
It would in fact be sensible and more sensitive to return to a seasonal cafe just in the 
colonnade once more. In addition, more imagination is needed to combine this with more 
use of the interior as a cafe as well and, take a deep breath, a spa. It would mean going 
up-market a bit, no harm in that. If only the upper floor of the building had quality use, 
rather than as offices. This could then be combined with using the roof terrace. 
 
   

16 St Albans Close 
Glos 
GL51 3DF 
 

 

Comments: 6th September 2022 
 
I hope this email finds you well. I have recently been notified of the fact that the 
Cheltenham Trust is looking to apply for planning permission for both of their structures 
at the Pump Rooms and Imperial Gardens. These cafes have been excellent platforms 
for encouraging creativity and supporting local artists as well as a sense of community for 
the wider public.  
 
From my perspective, the Garden Bar Orangery has provided me with continued 
employment as a musician which has been extremely difficult to come by in the last two 
years due to Covid. I am also well connected with other musicians who have commented 
on the support that the Cheltenham Trust has provided them with, as well as members of 
the public who enjoy the free entertainment from local talent. It would be extremely 



detrimental to the community if these places were shut down due to not only the loss of 
an excellent support and employment network for local artists but also of over 40 jobs.  
 
Not-for-profit organizations such as this one can be hard to come by, especially ones that 
so clearly care for the well-being and continued growth of local culture. It is this which 
has led me to write this email. I sincerely hope that you come to the conclusion that 
granting their application for planning permission (reference 22/01438/FUL) would be 
greatly beneficial to Cheltenham and its residents.  
 
 
 
   

Cleeve House 
West Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3AD 
 

 

Comments: 5th September 2022 
 
I object on the following grounds 
1. Heritage: I support Historic England's objections especialy with regard to the impact on 
the West and South facades of the Grade 1 listed pump rooms. 
2. Highways: the practice of delivery lorries backing off the Evesham Road and along 
West Approach Drive without a banksman, often at the same time as children are walking 
to school or parents are taking young children to the park, is particularly dangerous. 
 
   

Flat 3 
The Gate House 
East Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3JE 
 

 

Comments: 25th August 2022 
 
My partner and I live in The Gate House on East Approach Drive. 
 
We have considered the documents which support the application and think insufficient 
consideration has been given to the impact the development will have on the traffic 
affecting East Approach Drive.  
 
East Approach Drive is now the only route into and out of the Pittville Pump Room car 
park. As described on Page 8 of the submitted Planning Policy Statement, the applicant's 
reliance upon the increased volume of visitors to the park is significant.  
 
Prior to this increase, the Pump Room offered free parking and crucially, access to the 
car park from both the East and West Approach entrances. The present location of the 
temporary structure evidently now precludes any practical use of the West Approach 
Drive gates thereby placing increased pressure on East Approach Drive.  
 



Whilst East Approach Drive has unrestricted parking on its north side, the south side is 
subject to the Zone M. This is only available to residents living on the south-side resulting 
in north-side residents having to compete with visitors to the Pump Room who are unable 
or unwilling to park in its car park. With cars parked on both sides, there is room only for 
one car to exit or enter at any one time.  
 
As noted in the Planning Policy Statement, the applicant devises and promotes a series 
of events throughout the warmer months designed to increase visitor numbers. These 
events place a significant strain on East Approach Drive and this year, there have been 
several instances of our building's driveway being blocked by inconsiderate visitors 
attending the Pump Rooms. This issue is compounded by the unrestricted parking on the 
north-side and the heavily restricted parking on the south-side. 
 
Policy INF1 (3) of the JCS describes scenarios where applicants' may be asked asked to 
assess the impact of their proposals on the traffic network and thereafter, mitigations can 
be agreed with the council. There is no evidence in the documents submitted with the 
application that any such assessment has been undertaken. 
 
Consequently, our objection is also premised on the basis that the applicant needs to 
mitigate the impact of its development through a review of the traffic/parking 
arrangements on East Approach Drive and through the re-opening of the West Approach 
Drive gates to permit traffic to flow in both directions again. 
 
   

Flat 4 
The Gate House 
East Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3JE 
 

 

Comments: 18th August 2022 
 
I object to the application on the following grounds. 
1. Noise and disturbance from the venue which will affect many residents in the area 
close to the Pump room.  
2. Additional traffic will cause considerable inconvenience to local residents, particularly 
those in East Approach Drive, where the road is simply not sufficient to cope with the 
additional vehicles visiting the venue. Examples of this have been observed in the past. 
The extra traffic is potentially dangerous as examples of vehicles using the footpaths as 
extra carriageway to get in or out of East Approach Drive.  
3. The orangery which is already constructed is detrimental to the view of the Pump 
Rooms which as you are aware is grade 1 listed, I do not feel this is acceptable.  
I also feel it inappropriate that the orangery has already been constructed and that 
planning permission is being applied for retrospectively, surely this has to be wrong. 
I trust common sense will result in this matter being declined. 
 
   
 
 
 
 



 
Parkgate House 
West Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3AD 
 

 

Comments: 25th August 2022 
 
This is Cheltenham Trust's second retrospective attempt at making this large ugly 
greenhouse with a white plastic roof and an adjacent shipping container toilet 
"permanent". 
No doubt 2 more years will be strung out ad infinitum. 
The first planning applications (21/02560/FUL and 21/02618/FUL) submitted last 
November a few weeks after the building was erected were withdrawn after a 
considerable number of objections. 
Cheltenham Trust have clearly ignored the 27 objections (no support) from last year 
including the criticism from Historic England. 
This glasshouse defaces the west side of Cheltenham's only grade one listed building 
and is always surrounded by catering trolleys, waste bins and rubbish; food is cooked 
inside the Pump Room and transported in the open air to the glasshouse. 
The South side of the building has a veranda with beer pumps on open display. 
I live 10m from this structure which has 20m of clear glass sides with customers looking 
directly into my house. 
This is very intrusive; I need to keep my curtains drawn for privacy. 
As TripAdvisor customers testify the building is also very noisy due to its constriction of 
wood steel and glass. 
This noise is transmitted to my residence a few meters away. 
The orangery is also environmentally unfriendly and possibly dangerous. 
During storm Eunice last February, the company Ascot Structures who erected the 
building had a van with 2 men sitting inside situated outside the glasshouse all day while 
the roof flapped about like a sail and the doors rattled alarmingly. 
They clearly seemed concerned that the building would collapse. 
During the recent heatwave an air conditioning van was sitting outside. 
Why doesn't Cheltenham Trust use the inside of the Pump Room which is empty most of 
the week to run a café/bar. 
This is cool inside in a heatwave and the Pump Room is unlikely to collapse in a storm. 
Delivery lorries for the cafe/pub park outside my drive frequently blocking access and 
then backup West Approach Drive while schoolchildren are walking along to Pittville 
School 
West Approach Drive has no pavement, and this looks dangerous. 
I therefore strongly object on grounds of privacy, visual impact to an iconic building, 
noise, and traffic.  
Pittville Park already has 3 other cafes and if Cheltenham Trust wish for another then 
they have thousands of square feet of space inside lying empty for most of the week. 
 
 
   
 
 
 
 



 
21 All Saints Villas Road 
Cheltenham 
Gloucestershire 
GL52 2HB 
 

 

Comments: 24th August 2022 
 
I support the proposal for the retention of the temporary structure with one caveat. On the 
positive side, the cafe has been and remains a much appreciated and extremely well-
used facility for the people of Cheltenham, with indoor/outdoor flexibility that has been 
and will no doubt continue to be very useful as the pandemic continues. Personally, and 
unlike others who have commented, I find the position of the cafe and the design 
completely inoffensive. My only caveat is that The Cheltenham Trust shouldn't be 
permitted to hang large advertising banners from the front of the balcony; those really are 
ugly. 
 
   

36 Windsor Street 
Cheltenham 
Gloucestershire 
GL52 2DE 
 

 

Comments: 12th September 2022 
 
The original outdoor bar area was helpful during the pandemic but the structure has 
always been an anachronistic eyesore. Such a structure should not be in the curtilage of 
the listed Pump Room.  
Visitors to Cheltenham may like it but many residents are upset at the disregard for the 
heritage of Pittville. Shame on CBC. 
It is not safe or easily accessible for many elderly or disabled residents who may want to 
meet there. It is a real obstacle course for anyone with a wheeler or other mobility issues. 
I take my elderly mother to the park each week and we are always worried that she will 
trip on the ramp or the pavings (or the dogs!) 
There must be a better solution to having a cafe in the vicinity. 
 
   

161 St Georges Road 
Cheltenham 
Gloucestershire 
GL50 3EJ 
 

 

Comments: 2nd September 2022 
 
I write to support the planning application of the Cheltenham Trust Oranangies at 
Imperial Gardens and Pittville Pump Rooms.  
These community cafes I believe are now an important part of Cheltenham life and about 
the only place where individuals; young people; families, visitors to the town and the 
older generation can mix anytime of the day in the centre of Cheltenham and Pittville. 
They have proved to be hugely popular and provide a valuable offer to the whole 
community. I use them both regularly for coffee; drinks and food. We lack this diverse 
space in Cheltenham which is increasingly becoming polarised and the town centre 



longer term will suffer from the lack of areas for the general public to meet and enjoy 
some open space and access to the resources provided by the Trust. Cheltenham is 
becoming increasingly an expensive and overpriced destination and people will 
eventually vote with their feet. We need more diversity in Cheltenham.  
The contribution the cafes make to the trust's income is significant as the orangeries are 
not for profit cafes. Supporting the community as vibrant social hubs and now significant 
visitor destinations, the orangeries offer free year round community events enabled by 
the café income. This re-investment is vital in supporting the important heritage buildings 
they adjoin, helping to secure the future sustainability of both the iconic Cheltenham 
Town Hall and Pittville Pump rooms.  
I understand that If the temporary applications are refused both cafés would close, with 
the loss of c40 jobs including chefs, café and bar staff. In addition the many local 
musicians and artists that perform at the Garden Bar Orangery and Heritage Deco café 
would also suffer.  
Please look further into the future and what Cheltenham needs to look like.  
 
   

4 Mayflower House 
Leckhampton Place 
Cheltenham 
Gloucestershire 
GL53 0FB 
 

 

Comments: 2nd September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 
train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  



We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
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Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
 
 
 
 
 
 
 
 
 
 
 
   



3 Castlefields Road 
Charlton Kings 
Cheltenham 
Gloucestershire 
GL52 6YW 
 

 

Comments: 2nd September 2022 
 
Please don't let this ugly structure obscure the iconic front of the pump room 
Thank you 
 
   

L'Enclos 
14 Wellesley Mews 
Wellesley Road Cheltenham 
Gloucestershire 
GL50 4LZ 
 

 

Comments: 25th August 2022 
 
I strongly object to this planning application and agree with many of the comments 
already made. Historic England's opinion is that the structure is harmful to the setting of a 
grade one listed building by virtue of its setting and design and this view is 
incontrovertible. Cheltenham Trust is putting profit before the integrity of the Pump Room 
and the park when there are other options to explore for a café in the Pump Room itself 
(or indeed elsewhere). Cheltenham Borough Council should refuse this application in the 
interest of preserving the unique splendour of this iconic building. 
 
   

5 Pilford Close 
Cheltenham 
Gloucestershire 
GL53 9HA 
 

 

Comments: 5th September 2022 
 
I wish to strongly object to the proposal to renew temporary Planning Permission for the 
Café/bar At The Pump Rooms as outlined in this emails subject line. 
 
How on earth this Pump Room carbuncle was allowed previously, just" beggars belief" , 
we are very lucky to have inherited this most beautiful and wonderful building, it is one of 
many around Cheltenham that Tourists come to visit. 
 
Furthermore the temporary café/bar is a direct insult to the original Architect John Forbes 
who must be "Turning in His Grave" 
 
 
   

 
 
 

 



Flat 3 Burston House  Pittville 
Circus 
Cheltenham 
Gloucestershire 
GL52 2PU 
 

Comments: 20th August 2022 
 
Am I being obtuse here but isn't 'change of use' rather than permission to retain a 
temporary structure for up to two more years a bit underhand? Either way, the temporary 
structure and ancillary buildings are an eyesore and compromise the Pump Room. Why 
do we bother with heritage listing if it is just ignored when it suits? And while I am at it, 
was permission of any kind needed for the flood lights which are attached to the roofline, 
in front of the statues? 
Of course I understand why the applicant wants to keep the cafe as it brings in the most 
money for the least effort. All the talk about bringing new audiences etc to the building is 
fine but the unintended consequences (traffic accidents, constant traffic, pollution, poor 
parking, wear and tear on the grass and beside the footpaths, litter) need to be dealt with. 
And if two years is granted what is to stop the applicant applying again in two years time? 
We need to know what the plans are for the future - this building is owned by us, the 
people of Cheltenham, after all. 
 
Comments: 24th August 2022 
 
'Change of use' is rather different from the previous application for planning permission 
(which was withdrawn). Is this a backdoor way of keeping the cafe now - and forever? An 
'up to two year' extension can be requested ad infinitum. The cafe is there because of 
Covid19 restrictions. It has proved an easier way of making money than renting out the 
pump room. I recognise the positive impact of the cafe over the Covid period, but that 
has passed now. The temporary structure and the ancillary buildings are an eyesore and 
the pump room merely a backdrop! The pump room is the most recognised structure in 
Cheltenham and it is being compromised in many ways, not just by the cafe. It needs a 
much longer vision for its future than we, the public, are being shown. What are the plans 
post 'up to two years'? This building is owned by us, the residents, after all. 
 
   

20 Cakebridge Road 
Cheltenham 
Gloucestershire 
GL52 3HJ 
 

 

Comments: 19th August 2022 
 
Not sure why we are seeing this again so soon?! 
 
Pittville Pump Rooms has plenty of space for a cafe and already has ample toilets. It is a 
landmark structure for Cheltenham and can only be spoiled by a temporary structure 
alongside, Particularly if it requires further temporary structures containing toilets. Just 
use the Pump Rooms and surrounding walkway! 
 
  
  



19 Redlands Drive 
Southampton 
SO19 7DA 
 

 

Comments: 23rd August 2022 
 
I strongly object to the planning application 22/01439/FUL to site an Orangery structure 
for two years to be used as a café, a toilet block and a storage facility within the land 
adjacent to the national treasure that is the Pittville Pump Room in Cheltenham. 
 
There are several strong reasons to block this proposal: 
 
1. The Pump Room is a Grade 1 listed building of national and local importance and sited 
within a Grade 2 listed park, one of the finest treasures in Cheltenham; having a café and 
toilet sited beside the Pump Room would be an eyesore and a travesty of the Regency 
heritage of the site, it would destroy the splendour and indeed the reason visitors come to 
the site. It would also block the view to the Pump Room itself. I'm sure Historic England 
would be appalled by the proposal. 
 
2. The damage in terms of noise and excess parking will overcome the local area, 
particularly for those living in West Approach Drive and East Approach Drive, their quality 
of life will be downgraded, together with the value of their properties. Indeed, I have 
found it almost impossible to drive along these approach roads because of the cars 
parked haphazardly in the road, never used to be like that. As for the noise, it is just too 
much for residents, the site loses its tranquillity and beauty. 
 
3. This application is essentially a repeat of previous applications (21/02560/FUL; 
21/02618/FUL) that failed because of many wise objections received; why repeat now, 
the situation hasn't changed? Indeed, Historic Britain objected previously as the plan 
being harmful in position and design adjacent to a Grade 1 listed building. Nothing has 
changed, it should be declined. 
 
4. The Orangery already built was agreed to be temporary to cover the unique 
requirements during the Pandemic when access indoors was restricted to visitors, it 
should not be used to be a backhand route to permanence. 
 
5. These facilities are just not required, there are cafes and toilets located elsewhere in 
the park, no reason to destroy the centrepiece of the site's heritage. 
 
 
  
 
 
 
 
 
 
 
 
 
 
  



13 Rotunda Terrace 
Montpellier Street 
Cheltenham 
Gloucestershire 
GL50 1SW 
 

 

Comments: 17th August 2022 
 
I strongly object to this planning application 22/01439/FUL 
 
I do not understand how the application can be considered on a Grade 1 listed heritage 
building. It is totally out of keeping and not to mention the noise. 
 
There are other cafes already in the Park. 
 
Similar applications such as 21/02560/FUL have been declined so why should this have 
special treatment because of the local council links? 
 
Should this be approved I will be taking my objection to central Government. 
 
   

CLIFTON 
PITTVILLE CIRCUS ROAD 
CHELTENHAM 
GL52 2QH 

 

Comments: 17th August 2022 
 
I strongly object to this planning application 22/01439/FUL. 
 
It is similar to the previous applications (21/02560/FUL & 21/02618/FUL ) That had 25 
objections. 
 
The Pump Room is a Grade I property in a Grade II Park. This structure is not in keeping 
with the Regency historic style. Have historic England been informed? 
 
This temporary structure was only meant to be in place during the pandemic. Why is it 
still up when there is plenty of room for a cafe within the Pumproom and also toilet 
facilities. 
 
   

Fernmoor 
Tommy Taylors Lane 
Cheltenham 
Gloucestershire 
GL50 4NP 
 

 

Comments: 28th August 2022 
 
To the best of my knowledge the land on which this temporary cafe has been constructed 
is still part of Pittville Park which is Grade 2 listed. Therefore the change of use in this 
application appears to be from heritage parkland to commercial use. If granted this could 
be a dangerous precedent for our parks. What happens at the end of two years? 



 
East Approach Drive was constructed in the mid nineteenth century and provided a clear 
view of the west elevation of the Pump Room. The trees do not block the view of the 
Pump Room - the temporary cafe does. Historic England have made clear their 
objections with which I agree. 
 
I accept that it is necessary for the operation of the Pump Room to generate money. It 
could however be operated more like the Bath Pump Room with tea rooms during the 
day in the building and under the portico and other events early morning and in the 
evening. If this happened there would be no need for this temporary cafe. Is it necessary 
for the Trust to use the whole of the first floor for offices? The Pump Room is a valuable 
heritage asset belonging to the people of Cheltenham and could provide better 
community access and facilities. 
 
   

92 Bath Road 
Cheltenham 
Gloucestershire 
GL53 7JT 
 

 

Comments: 19th August 2022 
 
Detrimental to our town's heritage and the iconic location. 
 
Previous application had an objection from Historic England that said "the proposed 
structure to be retained is harmful to the setting of the Grade I building by virtue of its 
position and design" - I completely agree with their expert opinion. 
  

Parkside 
3 Albemarle Gate 
Cheltenham 
Gloucestershire 
GL50 4NG 
 

 

Comments: 6th September 2022 
 
Structure of glass coffee house it totally out of character alongside the historic pump 
room building.It detracts from the beauty of the building.Enough coffee places in the park 
already,3 in total. 
 
   
 
 
 
 
 
 
 
 
 
 
 



90 Linden Avenue 
Prestbury 
Cheltenham 
Gloucestershire 
GL52 3DS 
 

 

Comments: 6th September 2022 
 
The glass structure should be demolished as it spoils the beauty of the iconic structure of 
the Pump Room. I am not a neighbour but I live in Prestbury and frequently walk in the 
park. It is also not safe, I recently fell and broke my ankle falling down an unmarked step 
on my way into buying coffee for myself and a friend. I know this is a separate issue and 
is currently being dealt with. However, I was told at the time that as it was on a National 
Heritage site they were restricted as to how steps were marked, so this being the case it 
is surely another reason why a building serving the public should not be in use. 
 
I see no reason why the cafe should not operate in the way it did prior to building the 
glass structure, at least during the summer but not in the winter when unsightly polythene 
covers were erected.  
 
 
   

Parkgate House 
West Approach Drive 
Cheltenham 
Gloucestershire 
GL52 3AD 
 

 

Comments: 2nd September 2022 
 
Cheltenham Trust erected this 1000sq ft glasshouse last September 10m away from two 
residential properties. 
Neither property, nor any other Pittville residents were informed of the plan which was 
allowed without change of use planning permission for a café/bar or any planning 
permission for a new building. I reside in one of those properties and therefore have 20m 
of clear glass windows looking at an angle of 40 degrees directly at this house. I can 
easily see all the staff and customers and no doubt vice versa, so a clear and severe 
breach of my privacy. The nature of the wood, steel and glass structure makes it very 
noisy. 
Permission was granted by Cheltenham Borough Council following a central government 
consultative document allowing these types of buildings during covid but only up to 1st 
January 2022. Daniel Lewis, a planning enforcement officer from the council, agreed with 
this statement but then the council granted an extension until September 2022 due to 
Covid. We are now out of Covid. Darren Knight CMgr FCMI Dip.RSA Executive Director 
of People & Change for Cheltenham Borough Council indicated to us that the building 
was to be removed by September '22. Therefore, are any guarantees from the council 
with respect to the period that this temporary café/bar is to be in situ believable? 
 
There are a number of questions: 
 
1. The land on which Cheltenham Trust has applied to keep this glasshouse is not owned 
by them. It is part of the Grade II listed park, that is owned by Cheltenham Borough 



Council (i.e. us). Therefore, should the planning application not be from the Council to 
themselves? 
2. This is being classified as a "temporary" structure that is in the park which is 
surrounded by notices indicating a £500 fine for drinking alcohol, yet The Trust are 
running it as a pub. 
Would other temporary structures be permittable to drink from in the park; say a 
deckchair? Do the park bylaws have any meaning? 
3. Is Cheltenham Trust damaging their own core business by running this café? I would 
not wish to have my wedding or to run an event with this café being run alongside using 
the same kitchen. 
4. There are 3 other cafes in this medium sized park 
Are their businesses being damaged by this addition? 
5. Can any business in Cheltenham apply to erect a temporary structure on land owned 
by another individual and then kept it in situ for years? Do we have a level playing field 
for businesses in Cheltenham or is Cheltenham Trust being given special privileges? 
To coin an apt phrase from a more famous Gloucestershire resident this is a "monstrous 
carbuncle on the face of a much-loved friend" 
On grounds of breach of privacy, noise and parking problems, and damaging the western 
aspect of The Pump Room - I strongly object to this application. Anyone supporting this 
structure should be willing to have it 10m from their residence. 
 
   

North Drum House 
Drumoak 
Drumoak, Banchory 
AB31 5ET 
 

 

Comments: 29th August 2022 
 
During a visit to this historical site, I was horrified to find this ghastly piece of plastic and 
glass, obscuring the main Colonnade.  
I am amazed that such a structure be allowed, even for shortest of durations, and 
sincerely hope that the powers that be remove it, and adjust any new building to an 
appropriate quality, in keeping with this landmark of English architecture. 
 
   

157 Gloucester Road 
Cheltenham 
Gloucestershire 
GL51 8NQ 
 

 

Comments: 31st August 2022 
 
This temporary cafe structure, with storage shed and temporary toilets should not be 
retained any longer. It is damaging to the setting of the Grade I listed Pump Room. The 
Cheltenham Trust also have the care of Pittville Pump Room, and already need to 
access it for water for their temporary cafe. With their usual lack of imagination they have 
overlooked the opportunity to use the Pump Room for the purpose it was originally 
designed in the 1820s - entertainment and catering. (They could move their office staff 
out of the Pump Room, perhaps to the Municipal Offices which are apparently too large 
for the Council to fully utilise, and allow the people of Cheltenham and visitors to enjoy 
their heritage in Pittville.) 



The original reason this temporary structure was allowed, i.e. during the pandemic when 
people were advised to meet outdoors, no longer applies. 
If this structure remains, then Green Flag status is likely to be removed from Pittville Park 
- one of the aspects on which it is judged is 'Biodiversity, Landscape & Heritage' - 
keeping this cafe in this position is an insult to the scheme, and is a 'blot on the 
landscape'! 
By retaining this temporary structure, instead of utilising the facilities already within the 
Pump Room, the Cheltenham Trust will demonstrate to the town that we should have no 
confidence in their guardianship of our heritage. 
 
   

19 Linden Avenue 
Prestbury 
Cheltenham 
Gloucestershire 
GL52 3DW 
 

 

Comments: 3rd October 2022 
 
I strongly object to the application for the following reasons. 
 
1. Original planning was granted for a temporary structure due to the Covid Pandemic. 
Therefore, there is no requirement for the structure to remain. 
2. The temporary structure is an eyesore to the surrounding buildings both within the park 
and nearby residences. 
3. The Pump Romm is already under-utilised and a permanent cafe could be 
accommodated within the building. 
4. The extra costs associated with heating and lighting the temporary structure goes 
against current environmental policies. 
5. Toilet facilities are not easily accessible especially for disabled people and in Autumn 
and Winter would be hazardous. 
6. There are already three cafes within the park that serve visitors. 
 
 
   

Flat 2/2 
16 Minerva Street 
Cheltenham 
Glasgow 
G3 8LD 
 

 

Comments: 3rd September 2022 
 
This is a Covid period temporary structure that Cheltenham Trust are trying to extend for 
2 years and probably indefinitely if they can get away with it. It is called a Heritage Art 
Deco Orangery but has no heritage, no art deco features and not even any citrus plants. 
The Trust seems to be trying to make a fast easy buck at the expense of degrading the 
Western Colonnade of the Grade 1 listed Pump Room with a glorified greenhouse 
covered by a polythene roof instead of formulating a coherent plan to use the vast empty 
space inside the Pump room as a café or restaurant. It has been severely criticised by 
Historic England and a ward councillor, yet Cheltenham Trust are persisting in presenting 
this second planning application. The structure is clearly unsustainable requiring a huge 



amount of heating in winter and cooling in summer. I spend a considerable amount of 
time in a family home near this building. 
The Trust treats its neighbours with complete disregard and contempt having deposited 
this building on land it does not own in a Grade 2 park with no communication or consent 
to any of the surrounding residences. Is Cheltenham Trust being given special privileges 
not offered to any other businesses in Cheltenham on account of the close connection 
between the Trust and the Council? The Trust are clearly showing themselves incapable 
of running a historic building and are an embarrassment to Cheltenham. 
 
   

82 Evesham Road 
Cheltenham 
Gloucestershire 
GL52 2AH 
 

 

Comments: 22nd September 2022 
 
This is a Covid-era temporary structure which was good to have with the café during the 
pandemic.  
 
However, the Orangery in its current form is detrimental to the view of the Pump Rooms 
and damaging to its setting in the park.  
 
The Cheltenham Trust have used the Orangery as a cash machine charging high prices 
for poor quality products. 
 
Further, they also cover the Orangery in advertising banners which are totally 
inappropriate. 
 
Why does the Cheltenham Trust not use the space inside the Pump Rooms for a café 
which would be in keeping with the surroundings? 
 
  

98 Evesham Road 
Cheltenham 
Gloucestershire 
GL52 2AL 
 

 

Comments: 23rd August 2022 
 
Re . Application number 22/01439/FUL ( temporary structure and toilets at Pittville Pump 
Room) OBJECTS  
 
I OBJECT to this planning application. My reasoning is as follows; 
 
The outside cafe in the portico was welcomed during covid. Then along came a 
temporary structure serving as a cafe and toilets that were constructed "overnight" and in 
secret, with no announcement or consultation with anyone not even immediate residents. 
 
If we are to go back to life as near normal then this temporary structure suffers from the 
following points: 
  



It is a land grab of public space. Can the council erect buildings wherever it wants and 
pass its own planning decisions? 
It is most likely outside of the Cheltenham Trust's curtilage of control. 
It is 2 metres away from a Grade 1 listed building. 
It is an eyesore to the No.1 landmark building of Cheltenham. 
It creates noise and smells and light pollution to local residents.  
It is a possible misuse (or grey area) of grant money received during the pandemic. 
It is unfair to other operations within the town who have had to take out loans and 
mortgages etc and/ or pay hefty rent and leases. 
Historic England have objected. 
The raised floor design is a magnet for vermin of all sorts. 
It is environmentally unfriendly. It will take tremendous amounts of energy to heat and 
light over winter as it is not fit for purpose. 
It could jeopardise the parks Green Flag status.  
 
In addition, why do the Cheltenham Trust have a right to manage it? The town might be 
better served if the cafe operation was put out to tender? Do the Trust pay rent and rates 
for the cafe space? 
 
The bigger picture of course is that despite the Cheltenham Trust claiming "150,000 
people have visited the Pump Room" the reality is that the Pump Room has mostly been 
used as facade backdrop for events in the park.  
 
The proper answer, of course, is to move the cafe into the Pump Room itself and for this 
to be a catalyst for the Pump Room to become the Heritage Destination that the town 
needs to drive it forward ( see the "vision and plan" for the Pump Room at 
www.pumproomrevival.com ). 
 
Even then the town might be better served by putting the catering operation out to 
competitive tender. The Tripadvisor reviews on the current operations do the town no 
favours. 
 
What is the role of the Cheltenham Trust? Is it to provide cafes (I think they have 5 now?) 
or something else?  
 
Moving the cafe inside (and under the portico maybe) would be a sensible long term 
answer and might even get the Spa Water flowing again after an absence of 4 yrs or so. 
 
 The planning application has no decision date ( why?) and should be discussed before 
the full committee and speedily rejected. 
 
 
 
 
 
 
 
 
 
 
 
 



   
67 Prestbury Road 
Cheltenham 
Gloucestershire 
GL52 2BY 
 

 

Comments: 23rd August 2022 
 
The Pump Room is the only Grade I listed building in Cheltenham in public ownership 
and is the town's most important heritage landmark. Any alteration or addition, whether 
temporary or permanent, should respect and enhance - rather than harm - its 
architectural integrity and significance. 
The café was erected in 2021 under the Borough Council's special COVID provisions 
which enabled temporary structures to be put in place without planning permission in 
order to support businesses during the pandemic. The scheme originally ran until 1 
January 2022 and was subsequently extended until 30 September 2022. It is unclear why 
a further extension is being sought, as there are no longer any Covid-related restrictions 
in place. The Pump Room is fully open and has returned to normal operation. 
I am concerned that the successive temporary extensions are in effect a slippery slope to 
making this a permanent structure, and I think the public has a right to know what the 
longer term plans for the site are. Historic England objected in the strongest terms on 
heritage grounds to an application made last year for the permanent retention of the café 
(which was subsequently withdrawn): "the proposed structure to be retained is harmful to 
the setting of the Grade I building by virtue of its position and design". It would be 
extremely worrying if this extension was a back-door route to a further application for the 
cafe to become permanent in its current form.  
 
  

67 Pecked Lane, 
Bishops Cleeve 
Cheltenham 
GL52 8JS 
 
 

 

Comments: 15th September 2022 
 
I use the Heritage Deco Café almost on a daily basis, I have found that a large number of 
people often meet friends that if it wasn't for these two Cafés would not have even met. I 
certainly have many more friends including all of the friendly staff since the Deco Café 
opened. Its location next to the Historic Pittville Pump Rooms makes it one of the best 
places to visit in Gloucestershire.  
I heard on the news very recently that 46% of people say they are lonely, I don't 
remember if this was general or related to older people. The Cafés go along way to 
helping people connect. 
  
In these difficult times it is essential that we help people to keep talking to each other, 
these meeting places do what the 'NHS Lets Talk' fails to do. So continue to do positive 
things "AND GRANT PLANNING PERMISSION" for the two Cafés. 
 
 
 
   



Flat 2  
121 Ashley Road  
Bristol 
BS6 5NU 
 

 

Comments: 5th September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 
train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 
his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 



staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
 
 
   

18 Fitzgerold Avenue  
Highworth  
Swindon  
Sn6 7jj  
 
 

 

Comments: 5th September 2022 
 
We are writing to you to voice our wholehearted support towards the planning 
applications 22/01439/FUL for the Heritage Deco Café at Pittville Pump Room, and 
22/01438/FUL for the Garden Bar Orangery at Cheltenham Town Hall. 
  
We (Fire & Flow Limited) have been working with Cheltenham Trust for the last 10 
months, providing coffee, tea and various coffee shop related products to both locations.  
As a business we have dedicated a significant amount of time and resources to set up, 
train and support these two locations, and it's a real financial worry to our business if they 
were not allowed to continue trading. 
  
As a business, these two sites contribute a significant portion of our revenue, which 
supports 4 full-time employees salaries within Gloucestershire.  If we were to lose this 
income, it would put significant strain on our entire business, and may potentially result in 
the loss of jobs and/or put the business at risk. 
  
From a personal standpoint (******** writing - I am a Cheltenham resident and taxpayer), I 
feel that both locations add a significant amount of value to the local community.  Pittville 
Park is an amazing location, and the Heritage Deco Cafe not only adds a great resource 
for visitors to this park to use, but it also draws in people from the wider community.  I 
have friends who travel from as far as Swindon and Chippenham, coming to this park 
and cafe, and in doing so, supporting the local commerce/economy.  
  
I live in Leckhampton, and would not normally travel across town to the Pump Rooms, 
but given the amazing offer that has popped up at the Heritage Deco Cafe, I have now 
have made, and continue to make, numerous trips across town to enjoy both the park, 
the Heritage Cafe and other surrounding local businesses. 
  
We hand deliver orders to both these locations, and during these deliveries I have had 
many great conversations with the customers who use them.  I recall one such 
conversation with an elderly gentleman at Heritage Cafe.  He was speaking to me about 
how he comes every day for a coffee, and was glad to have such an amazing location on 



his doorstep, given his mobility issues.  These are the kind of residents who will be 
impacted most, and this should be deeply considered, especially given the difficult times 
we are in and have been through recently. 
  
The Imperial Garden Bar provides a peaceful 'getaway' in the heart of Cheltenham, 
perfect for those who want to sit down and relax outside of the hustle and bustle of the 
town centre.  It's an amazing location for families with children, people with dogs, and the 
elderly.  I had never previously spent much time in this area of town, but approx. 1 year 
ago, having heard about local live music at this location, I visited to check it out.  Having 
enjoyed that night, the Imperial Garden bar and the other surrounding food & drink 
businesses have become a regular checkpoint for my wife, my friends and I. 
  
I really do feel it would be a huge loss to the local community to remove both cafes, and I 
strongly urge you to approve this planning permission, not only for the sake of the 40 
staff who would lose their jobs, but also the loss of income for other local businesses 
(such as ourselves), and not to mention the loss of two great locations for the residents of 
this town. 
  
The email is sent on behalf of all 4 of our employees (all copied), who all support the 
approval of this planning application: 
  
 
Thank you for your consideration, and I'd be happy to speak to anyone further on the 
above points.  
 
 
  
 

 



















































































































































































































# Date Submitted First Name Last Name Email Please leave a message of support
266 09/20/2022

267 09/20/2022
This has been a fantastic addition to the cheltenham social
scene and must stay

268 09/20/2022
A great and successful venue deserves to be allowed to thrive
and continue to be enjoyed.

269 09/20/2022 I support the continuation of these vital community assets.

270 09/20/2022

The Heritage cafe is a wonderful social meeting place,my
friends and I go everyday after dog walking.The staff are really
friendly and helpful,nothing  is too much trouble.The band
concerts are great and bring a lot of people to the park.Itâ€™s
the sort of place you could go on your own and still chat to
someone,everyone is so friendly.

271 09/20/2022 uk
272 09/20/2022 These are proven important community assets.

273 09/20/2022

I love the cafe in Pittville Park. I have lived in Pittville for more
than 20 years, and I wish it had been there all that time. I do
not think there is a problem with additional traffic along East
Approach Drive, and I have not noticed either smells or noise
near the cafe. So many events have been held in front of the
Pump Room this summer, bringing a great deal of joy to
Cheltenham residents, and introducing many visitors, no
doubt, to the beautiful Pump Room.

I used to wonder why the park had no cafe.  Now there are
visitors all the time, enjoying the building and the spectacular
view of the lake while they meet friends and enjoy a coffee.

If there are problems with the design, construction or siting of
the cafe, then these are the problems which should be
addressed. The cafe should remain for the people of
Cheltenham to continue to enjoy.

274 09/20/2022
276 09/20/2022 These facilities need to be retained.
277 09/20/2022
278 09/20/2022

279 09/21/2022
Very happy to make use of the facilities at Cheltenham
especially during the Literature Festival

280 09/21/2022

281 09/21/2022

Having been a 'life saver' during the pandemic, the new
orangery has become a great asset.  Somewhere to bring
visitors, to while away a free morning or afternoon and a
pleasant stop off on my infrequent cycle rides.
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