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From: Cotswold Markets <trade @cotswoldmarkets.com>
Subject: Cheltenham Promenade

Date: Aug 4 2025, at 10:06 AM

To: Paul Hunter <paul@bearpizzeria.com>

Licensing application reference: 25/01479/PRVM
Good morning Paul,

To confirm, we are happy with the current arrangement of the stalls and your outside seating area.
We would only need this to move for the Christmas Markets.

Kind regards,
Dave

Cotswold Markets Ltd.
Tel: 01608 652662
Office hours 8:30am-5:00pm
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% Member of Parliament for Cheltenham
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Louis Krog

Head of Licensing
Cheltenham Borough Council
Municipal Offices
Cheltenham

GL50 9SA

By Email

29 July 2025
Licensing application reference: 25/01479/PRVM
Dear Louis

| write in to make the case for the council to take a compassionate and pro-business
approach to bricks and mortar town centre hospitality businesses.

As the council is aware, the hospitality sector is struggling nationwide. This is due to
national level policies pursued by the previous government and the new government. The
council cannot influence that. There are, however, a number of ways that the council can
support local hospitality businesses. Some of these begin with the approach to planning
and licensing.

In the case of Japes, | believe the council could have done more, and can now do more, to
help the business thrive. The owners of Japes have had a number of setbacks.

Firstly, | understand a planning application to repaint the front of the restaurant took the
planning department several months to assess. This caused the business to miss a crucial
Christmas trading period. Secondly, the licensing process has resulted a conflict between
Japes and temporary markets on The Promenade. Rather than resolving this conflict itself,
I understand the council suggested Japes negotiate directly with the market stall holders,
leading to further conflict. Thirdly, | am told that the council asked the owners of Japes to
submit an A-board license application at a significant cost, only to reject the application
summarily, on the grounds of policy, within a matter of hours. The outcome of the
application was presumably known before the council induced the owners to submit the
application and pay a non-refundable fee. Fourthly, the council allows the presence of
markets which regularly obscure the frontage of Japes. On a recent visit to the town
centre, | noticed that one of the markets had positioned a pizza stall directly outside
Japes. While | am sure it is not the case, | can understand why the owners of Japes might
wonder if they are the subject of vindictive treatment.

max.wilkinson.mp@parliament.uk
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| know councillors are deeply concerned about the prosperity of our local hospitality
industry. | would urge Councillors and officers of the Borough Council to step back from
the policy picture and look at the broader economic issues, then consider how best our
town can support independent hospitality businesses.

The council is aware of the rising problem of empty units and the potential for national
taxation policies to cause a tsunami of closures. Local councils cannot undo the errors
made by governments, but they can support local independent hospitality businesses like
Japes, within existing policies. | trust this will begin with the current Japes licensing matter
under consideration, alongside a deeper consideration of related issues.

Yours sincerely

Max Wilkinson MP

CC Paul Hunter — Japes

max.wilkinson.mp@parliament.uk
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Business Improvement District

18t Floor

Isbourne House

3 Wolseley Terrace
Cheltenham
GL501TH

Francesca lnman

Chief Executive
fran@cheltenhambid.co.uk
04/08/2025

To Whom It may concern,
I’m writing to support Japes in their application for outdoor licensing.

Japes is a valued independent business in Cheltenham town centre. Like many in the
hospitality sector, they’ve faced some challenges recently. | believe the Council has a
chance to show real support by helping them trade more visibly and fairly.

Allowing outdoor space can make a big difference - not just to Japes, but to the overall
atmosphere and success of the town centre. These spaces bring more people into
town, create a more welcoming environment, and help local businesses survive and
grow.

Japes has faced delays and difficulties in dealing with planning and licensing. | hope the
Council will take a flexible and supportive approach, keeping in mind how important
businesses like this are to the future of Cheltenham’s high street.

Please consider this application carefully and use this opportunity to back our
independent hospitality businesses.

Yours sincerely,

Francesca lnman

Cheltenham Business Improvement District

Tel: 01242571123 Emailinfo@cheltenhambid.co.uk www.cheltenhambid.co.uk Registered Office: Cheltenham
BID Limited, First Floor, Isbourne House, 3 Wolseley Terrace, Oriel Road, Cheltenham GL50 1TH. Registered in
England and Wales under Company No: 10247399. VAT registration No: 246 6750 83
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